
Looks up hours for the Seattle 
Art Museum and checks prices. 
Pleased that they get to go on a 
“Free Thursday.”

Texts 
parents to 
share the 
times and 
prices. 
Decides 
when they 
can go.
Eager to 
show her 
parents the 
museum.

Carefully finds 
bus routes to 
museum from 
her apartment 
so she can 
meet her family 
there on time.
Excited her 
parents are 
visiting.

Arrives at the museum.
Meets with family at the 
entrance.
Happy to see family.

Visits information desk 
to gather tickets.
Receives a map of the 
museum.
Content that 
everything has worked 
out.

Goes to coat 
check before 
entering 
exhibits.
Annoyed she 
has to check 
in her bag.

Analyzes map to find 
the Pacific Northwest 
art exhibit.
Confused by layout.

Asks what exhibits 
everyone wants to 
see.
Annoyed at 
indecisiveness.

Plan their 
path through 
the museum.
Relieved that 
they agreed.

Enters the exhibits.
Eager to see what’s 
displayed.

Starts looking at 
paintings and artifacts 
displayed in the exhibit.
Proud of her city’s 
culture and history.

Tries but is unable 
to find a specific 
piece of art. 
Frustrated with 
layout of exhibit.

Takes pictures with her phone of the art 
she likes and wants to view later.
Satisfied with pictures, but regrets time 
spent on her phone. 

Reads long artist 
statements on 
certain pieces. 
Bored and 
quickly moves 
on.
Wishes there 
was more 
conscise 
information.

Unable to explain 
significance of the 
art to her parents.
Stressed they 
don’t understand 
the exhibit.

Parents  
wander off to 
different 
exhibits
Annoyed by 
their lack of 
interest.

Wants to go to special exhibit but 
family isn’t interested.
Disappointed that visit didn’t go as 
expected. 

Visits gift shop.
Parents didn’t connect with 
museum exhibits, and had no 
interest in purchasing from shop.
Wishes they had a more 
memorable experience.

Leaves the 
museum after a 
full day of art.
Hopes to later 
explain the 
artwork in depth 
to her parents.
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When her family comes to visit, Isabelle takes the day off, and wants to take them to the Seattle Art Museum. She wants to be able to show 
them more about the history and culture of the Pacific Northwest. Usually, her local friends take her to the museum and explain different pieces 
to her.  When bringing her family, she is unable to eloquently explain the art and keep them engaged. 
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