USER JOURNEY MAP ISABELLE

When her family comes to visit, Isabelle takes the day off, and wants to take them to the Seattle Art Museum. She wants to be able to show
them more about the history and culture of the Pacific Northwest. Usually, her local friends take her to the museum and explain different pieces
to her. When bringing her family, she is unable to eloquently explain the art and keep them engaged.
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® “Free Thursday.”



